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Tel: (81) 36718-0729 Fax: (81) 050-3156-0967
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All eCTN validations should be requested within 5 working days after departure of the
vessel. The ETD counts as the first day. Holidays count as working days.

The procedure takes into account the request date of validation of the eCTN, so not
the date of validation of the eCTN.

If eCTN is refused and forwarder requests validation beyond five (5) working days
after departure of the vessel, the forwarder will have 48 additional hours to make the
necessary amendments. After that delay, he will have to pay the eCTN cost plus
50%.
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